Terms of Service
Effective Date: 4/25/2026
1. Acceptance of Terms

By accessing or using TennStand LLC (“Service”), you agree to be bound by these Terms of
Service. If you do not agree, please do not use our Service.

2. Acknowledgement and Definition of the Type of Service Provided

TennStand LLC is solely a delivery service. TennStand LLC is not responsible for the quality,
freshness, composition, condition, or any other attribute of the items sold by the Farmstands
(“Vendors”) and delivered by our Service. TennStand LLC receives items in their final intended
sales form from Vendors and delivers those items, as is, to the corresponding customers. By
using our Service, both customers and Vendors acknowledge and agree to the type of service
defined in this section (Section 2 of the Terms of Service).

3. Use of the Service

You agree to use the Service only for lawful purposes and in accordance with these Terms. You
may not:

e Violate any applicable laws or regulations.

¢ Interfere with or disrupt the Service.

e Attempt to gain unauthorized access to any part of the Service.
4. Accounts

If you create an account, you are responsible for maintaining its security and for all activities
under it. Notify us immediately of any unauthorized use.

5. Intellectual Property

All content, trademarks, and materials on the Service are owned by or licensed to TennStand
LLC and are protected by applicable laws. You may not use them without permission.

6. Termination

TennStand LLC may suspend or terminate both the access of Vendors and customers to the
Service at our discretion, without notice, if you violate these Terms.



7. Returns

If a customer encounters an issue with an item, such as the item’s quality, freshness,
composition, condition, or anything else pertaining directly to the item, the customer must
reach a resolution directly with the Vendor. In cases where the agreed resolution between the
Vendor and the customer is that the customer agrees to the return the item (or items) and the
Vendor agrees to accept the returned item (or items), the customer and the Vendor are
responsible for arranging the physical return of the item, including the method, transportation,
cost, and time frame. TennStand LLC is in no way responsible for the transportation and delivery
of items to be returned.

8. Disclaimers & Limitation of Liability

The Service is provided “as is” without warranties of any kind. To the fullest extent permitted by
law, TennStand LLC is not liable for any damages arising from your use of the Service.

9. Changes to Terms

We may update these Terms from time to time. Continued use of the Service after changes
means you accept the updated Terms.

10. Governing Law

These Terms are governed by the laws of the State of Tennessee, without regard to conflict of
law principles.

11. Contact Us

If you have questions about these Terms, contact us at: contact@tennstand.com.



